MLS TLL Office Activity

Requests received from SLS Staff _ 4,039

Requests received from SLS libraries for in-state loans 665
Requests received from SLS libraries for out of state loans 5,217
Requests received from SLS libraries for photocopies 1,376
Requests received from Non-SLS libraries via ALA form 88
Requests received from Non-SLS libraries via OCLC 2,751
Total requests received at the ILL Office 14,136
ltems supplied from SLS sources 4,572
ltems supplied to SLS libraries from in state sources 730
ltems supplied to SLS libraries from out of state sources 3,397
Copies supplied to SLS libraries from SLS Collection -
Copies supplied to Non-SLS libraries from SLS sources 1
Copies supplied to SLS libraries from in state sources 669
Copies supplied to SLS libraries from out of state sources 573
ALA requests filled 55
OCLC request filled 972
Total requests filled by the ILL Office 10,969
Requests cancelled for loans in state sources 123
Requests cancelled for out of state sources 1,508
Requests cancelled for photocopies 94
ALA requests unfilled 45
OCLC requests unfilled 1,779
Total requests cancelled or unfilled 3,549
SWAN ILL Activity
SWAN Direct Loans (ILL between SWAN libraries) 714,807
No. of direct loans above where patron placed hold 409,301
ILL items supplied to Dial Access Libraries 26,561
ILL items supplied to SHARE Libraries 10,863
ILL items supplied to other ILLINET Libraries 595
ILL items supplied to fill direct ALA requests 9,005
ILL items supplied to fill direct OCLC requests 16,946
Total SWAN ILL Activity 778,777
EBSCOhost Usage (36 participating libraries) FirstSearch Usage (MLS Members)
Group purchase logins 41,748 FirstSearch searches used 2,795,222
Group purchase searches 126,403 FirstSearch Fulltext produced 659,293
Full Text articles viewed 68,399

PDF articles viewed 15,399 Total Fulltext (FS + Ebsco) 743,091



